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Live closed caption is 
available for this 

session.



• Attendee controls appear at the bottom of your screen if you’re not 
currently screen sharing

• Click on the camera icon to stop and start video
• Do not click share unless you are a presenter
• Please mute your mic unless designated to speak

Use the Chat feature if you have any questions

Zoom Guidelines 
The attendee controls appear at the bottom of your screen if you're not currently screen sharing

Please mute your mic 
unless designated to speak

Click here to start 
& stop your video. 

Use the chat feature if 
you have any questions

Do not click share 
unless you are a 
presenter. 



• The People icon indicates the number of participants. Click to view 
the list of attendees

• Click on the red LEAVE to leave the meeting
• Clickon the circular reactions button to us an emoji (applause or 

thumbs up)

Some 
Additional 

Features

Use the chat feature if 
you have any questions

Do not Click Share unless you are a presenter. 

Indicates # of 

participants. Click 

to view the list of 

attendees.

Click here 

to leave the 

meeting.

Click to react 
using an emoji 
(applause or 
thumbs up)



If you have questions or comments, there are two ways through Zoom:
Raise your hand (*9 if joining by phone) by clicking on hand icon on the participants 
screen(*6 to mute / unmute your mic if joining by phone)
Type question in the chat box

We Want To Hear From You!

#1  “Raise your hand” (*9) by 
clicking on the hand icon on 
the participants screen & your 
mic will be unmuted when it is 
your turn (*6) #2  Type your question 

of comment in the chat 
box 



REMINDER

To receive credit for attendance today and to receive your 
certificate of attendance for each session attended, you will 
need to identify yourself when using the ZOOM platform.  
Please type in your full name.

Networks can not provide training hours or issue certificates 
for training hours unless you fully identify yourself.

Thank you!



If you are experiencing technical difficulty 
during today’s presentation, please call Joe 

Murphy at 267.251.6168



Laura Cipriani, Office 
of Developmental 
Programs



>www.dpw.state.pa.us >www.dhs.state.pa.us

State of the State: Updates from 
the Office of Developmental 

Programs (ODP)

Employment Supports Symposium
October 13th, 2020

8/3/2020 11



>www.dpw.state.pa.us >www.dhs.state.pa.us10/6/20 12

• In response to the COVID-19 emergency, the first priority of ODP 
is assuring the health and safety of those we serve. 

• ODP received approval from the Centers for Medicare and Medicaid 
Services (CMS) to make temporary changes to ODP waivers. 

Response to COVID-19
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During the emergency, ODP received permission from CMS to allow 
employment services to be delivered remotely.  Services must still meet 
the requirements of the service definitions in the waivers. 

– Supported Employment (and Career Planning in the Adult Autism 
Waiver) 

– Small Group Employment

Employment Services - 1 
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Expanded Supported Employment to include assisting participants in 
applying for unemployment benefits when they have lost their jobs.

This also applies to Career Planning in the Adult Autism Waiver (AAW). 

Employment Services - 2
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In the Adult Autism Waiver, ODP: 
• Expanded persons that can deliver Supported Employment; and 
• Delayed the implementation of the training/certification requirements 

for Supported Employment, Career Planning, and Small Group 
Employment by one year.  

Employment Services – AAW 
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Employment First Act, signed June 19, 2018 

• Establishes that competitive integrated employment is the first consideration 
and preferred outcome of publicly funded education, training, employment 
and related services, and long-term services and support for individuals with 
a disability.

• Governor's Cabinet for People with Disabilities  

• Employment First Oversight Commission 

Act 36 of 2018; Employment First Act
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Governor's Cabinet for People with Disabilities  

The Department of Human Services 
(including Office of Developmental 

Programs, Office of Long-Term 
Living, Office of Mental Health and 

Substance Abuse Services, and 
Office of Child Development and 

Early Learning) continue to 
collaborate to work towards 
Employment First goals and 

initiatives.
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• Establish measurable goals and objectives for state agencies

• Track progress of state agencies in implementation of the Employment First 
Act   

• Issue an annual report that includes: 
– The progress made on the goals and objectives 
– Recommendations to the Governor and General Assembly on strategies and 

policies needed to support the implementation of the Employment First Act  

Employment First Oversight Commission
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• Chart showing percentage of people enrolled with ODP that have 
competitive employment:
– 2017 – 5,670 people – 14%
– 2018 – 6,470 people – 15%
– 2019 – 7,136 people – 17%

10/6/20 19

# and % with Competitive Integrated Employment

Number of Working Age (18-
64) Individuals Enrolled with 
ODP that have Competitive 

Integrated Employment

Percent of Working Age 
(18-64) Individuals 

Enrolled with ODP that 
have Competitive 

Integrated Employment
As of 
December 31, 
2017

5,670 Individuals 14%

As of 
December 31, 
2018

6,470 Individuals 15%

As of 
December 31, 
2019

7,136 Individuals 17%
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• Percent employed dropped from 17% in December of 2019 to 16% in April 
2020 to 15% by June of 2020
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Effects of COVID-19
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• Showing utilization of services that are authorized
– 85% in December 2019 dropping to 82% in March, 47% in April, and up to 62% in July 

of 2020
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Authorized vs. Utilized Services
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ODP’s Employment Team
Southeast Region: Marguerite Peashock - mpeashock@pa.gov

Central Region: Kelly Arnold – kelarnold@pa.gov

Northeast Region: Eric O’Neill – erioneill@pa.gov

Western Region: Brian Dengler – brdengler@pa.gov

Bureau of Supports for Autism and Special Populations: Lindy Mishler –
c-lmishler@pa.gov

Central Office Contacts: 
Gary Smith, Statewide Employment Lead  – smiga@pa.gov
Laura Cipriani, Policy Supervisor – lcipriani@pa.gov

mailto:mpeashock@pa.gov
mailto:kelarnold@pa.gov
mailto:erioneill@pa.gov
mailto:brdengler@pa.gov
mailto:c-mlmishler@pa.gov
mailto:smiga@pa.gov
mailto:lcipriani@pa.gov


Shari Brightful and Kathy Fogel, Philadelphia 
Office of Vocational Rehabilitation



OVR
Competitive Integrated Employment



Learning Objectives

• Understand agency status in light of  COVID-19 Mitigation

• General Vocational Rehabilitation Services during COVID-19 Mitigation

• Explain role of Business Services Team in Local District Office

• Pre-ETS and Supported Employment

• Act 26 Updates

• Office/Agency Competitive Integrated Employment Closures



Agency status in light of  COVID-19 
Mitigation

• Under the direction of Governor Tom Wolf, all OVR offices are temporarily closed to 
the public in response to COVID-19. While in-person meetings with OVR staff are 
suspended until further notice, OVR staff will be working remotely to provide 
services by phone, email or utilizing other technology during business hours. 

• We encourage you to contact your assigned OVR counselor directly by phone or 
email; or you can call your local OVR office main phone line with any questions or 
concerns.



General Vocational Rehabilitation Services 
During COVID 19 Mitigation

• Vocational Rehabilitation Services are considered an allowable business in 
accordance with the direction of the Governor’s office and as referenced on the 
DCED website. The nature of vocational rehabilitation services normally requires 
activities to be performed in person. Accordingly, OVR will be working with its vendor 
community to implement alternative service provision to allow services to continue 
where possible. However, it is the responsibility of the vendor to direct their staff in 
accordance with the requirements outlined by the Governor, their governing 
agencies, boards, commissions, and/or executive leadership.



Business Services

• Provides employment related services for our customers such as resume preparation, 
interview skills, job search and outreach.

• Individualized and group services to include one to one job preparation with our 
Business Services Counselor and group job preparation for job fairs.

• Business Services Representatives for adult and student/youth services.

• Business Services Supervisor is our single point of contact and works with staff to 
provide additional services such as Disability Etiquette and ADA Trainings.



Business Services (2)

• NDEAM (National Disability Employment Awareness Month – Increasing Access and Opportunity

• Statewide Virtual Job Fair – Tentative Nov/Dec 2020 Adults and Youth to include workshops on 
Job Searching in a Virtual World, resume writing, interview tips; OVR Services, Access to 
Employers in local area and across the state, Trainings for Employers on Disability Awareness 
and The Americans with Disability Acts; Student Day includes job preparation workshops, live 
chats/zoom interviews with employers

• Lowe’s Hiring Event (virtual) – Oct 14 to address Application Process, Track To Trades 
Initiative(Carpentry, Plumbing, Electrical, HVAC, Appliance Repair), Interview Tips

• Philadelphia BVRS/BBVS staff training – Deaf and Hard of Hearing Staff



Job Retention

• New Initiative effective July 1, 2020

• Goal of Job Retention Team - to identify potential Job Retention customer who is in 
jeopardy of losing their job and are eligible for OVR services.

• Identifier on pre-application asks about work and job jeopardy.

• Quick follow up with customer and employer once identified as a Job Retention 
Customer.

• Follow OVR process to provide services and maintain employment.



• PDF chart of service status during Covid 19 to present
• Counseling, group tracel training, & work-based learning were all suspended in 

the red and yellow phase, Allowable within governor’s guidelines in the green 
phas. 

• Independent living skills and self-advocacy training has been virtual in red and 
yellow phase, is both virtual and in person based on governor’s guidelines in 
green phase.

• Job exploration and workplace readiness have been virtual in red and yellow 
phase, are both virtual and in-person based on governor’s guidelines in green 
phase.

Community Services – Pre-ETS



Supported Employment

• Community Based Work Assessments 
• Supported Employment Supports Plan
• Job Development, Job Placement, Maintenance, Stabilization, 

Closure
• Job Mentoring, Job Retention, Intermittent
• Extended Services
• Discovery and Customized Employment



Act 26 Updates

• Job Referrals Made to Employers on behalf of Students with Disabilities while Still in High School:

• During the fourth quarter of the SFY 2019-20, which reports data from 04/01/2020 to 06/30/2020, 
588 job referrals were made to employers on behalf of students with disabilities while still in high 
school.

• High School Students with Disabilities Working in Part-Time or Summer Jobs as a result of Referrals 
Made by OVR Staff:

• During the fourth quarter of the SFY 2019-20, which reports data from 04/01/2020 to 06/30/2020, 
there were 916 high school students with disabilities working in part-time or summer jobs because of 
referrals made by OVR staff.

• High School Students with Disabilities Working in Part-Time or Summer Jobs who are Receiving Job 
Coaching Services:

• There was a total of 158 high school students with disabilities working in part-time or summer jobs 
who were receiving job coaching services in SFY 2019-20 Q4.



Office/Agency CIE Closures

• Philadelphia BVRS Office Closure Statistics 
342 successful closures 

• Agency - BVRS Closure Statistics
6994 successful closures 



Contact Information

Shari Brightful, District Administrator
sbrightful@pa.gov
215-560-1972

Kathy Fogel, Assistant District Administrator
kfogel@pa.gov
215-560-1936

mailto:sbrightful@pa.gov
mailto:kfogel@pa.gov


Mary Hartley, 
PA Employment First Oversight 
Commission
Consultant, 446 Bridges



Today’s Talk
PA Employment First Oversight Commission

1.Brief Overview of Employment First Law, Act 36, and 
the Employment First Oversight Commission

2.How is Pennsylvania doing since Act 36 was passed?
3.What has the EFOC found – successes and 

challenges
4.What advocacy is needed to move PA forward?



ACT 36 of 2018-Employment First Law

Providing for competitive integrated employment in State and county agencies 
and any entity providing publicly funded education, training, employment and 
related services and long-term services and supports for working-age 
Pennsylvanians with a disability; establishing Employment First, the Governor's 
Cabinet for People with Disabilities and the Employment First Oversight 
Commission and providing for their powers and duties; and conferring powers 
and imposing duties on the Governor and the Office of the Governor.



In addition to 3-year plan, state agencies are required to:
(1) implement the Act
(2) coordinate and collaborate to support the hiring of people with disabilities
(3) review their policies
(4) designate employment champions
(5) assess and develop clear outcome expectations to be published on an annual basis
(6) share data to track implementation
(7) make an effort to employ individuals with a disability in no less than 7% of the overall State work force
(8) review on a biannual basis, the adequacy of hiring, placement and advancement practices 
(9) provide training and outreach.



What has the EFOC Found?

• Employment First Law, Commission and Reported Successes
• Some of the Main Challenges that persist
• Proposed Recommendations/Solutions



2020 Report EFOC 
October 1st

• Measurable Goals
• Objectives
• Recommendations

*Picture of report from 2019



Thank you for your important work ensuring 
Pennsylvanians with Disabilities are employed in 
Competitive Integrated Employment!

To learn more about the Act, Access to Reports: 
https://www.dli.pa.gov/Individuals/Disability-Services/employment-
first/Pages/default.aspx

Please feel free to contact me directly for further information:
mary@446bridges.org email
https://446bridges.org/ website

https://www.dli.pa.gov/Individuals/Disability-Services/employment-first/Pages/default.aspx
mailto:mary@446bridges.org
https://446bridges.org/


Charlotte 
Brickhouse, School 
District of 
Philadelphia



Navigating the Waters of a 
Pandemic: Transition Supports 

for Students with Special Needs 
During COVID-19

Dr. Charlotte Brickhouse 



Supports and Services for Secondary Transition 
❖ Instructional programs

❖ Transition Vocational Itinerants 

❖ Office of Vocational Rehabilitation

❖ Bridges to Work

❖ Project Search

❖ Project Launch



Instructional Programs
❖ Special Education Framework

❖ Attainment

❖ Cognitopia

❖ Oneder

❖ Unique Learning System 



Vocational Itinerants
❖ Support in the classroom

❖ Virtual work-site experiences 

❖ Partnerships with local business 



Office of Vocational Rehabilitation

❖ Support for school teams

❖ Support for students 

❖ Support for parents 



Bridges to Work 

❖ Bridges to work case managers 

❖ Student support 

❖ Job skills training



Project Search 
❖ Collaboration with Drexel University 

❖ Student internships

❖ Develop marketable job skills

❖ Gain competitive integrated employment   



Project Launch 
❖ Collaboration with Community College 

❖ Develop career plans 

❖ Gain competitive integrated employment

❖ Pursue secondary- education 



Contact Information
Dr. Charlotte Brickhouse
Interim Executive Director: Instructional Supports and Services 
School District of Philadelphia 
cbrickhouse@philasd.org



Questions for Our 
Panelists?




